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TAMC Grant- Alliance on Aging Annual Report of Activities for FY21-22 (July 1, 2021 - June 30, 2022)

1.

Conduct ten trainings with goal to train 100 individuals
Date, Organization, number of attendees:

We provided nine trainings to 72 individuals. This goal was not met due to COVID and the inability to attract a
large number of people at any given event. We tried to use Zoom as a mechanism to safely reach seniors but
technology proved too challenging to navigate for the general public.

Maintain a comprehensive list of senior transportation resources

This task has been completed and we periodically update it as necessary.

Attend 40 Community Events/Sites to Distribute 1350 Flyers/Marketing Materials to 1500 Seniors/Family
Members (20 events/sites in North County & South County)

We participated in 166 events and reached 4515 people.

Some of the largest outreach events include: Monterey County Seniors and Veterans Fair, ‘Vision 2040
Sherwood Park Resource Fair’, ‘Ciclovia Salinas’, Dole Safety Resource Fair.

We distributed 6015 flyers.

Transportation staff were on-site weekly (9am — 1pm) at Taylor Farms Wellness Clinic in Gonzales.

We posted transportation announcements on Alliance on Aging website. Transportation Program was featured
in our monthly newsletter and/or a special announcement is sent electronically to over 3100 subscribers. A
total of 63,377 newsletters/announcements were distributed.

Distribute 900 bus passes to at least 250 Seniors
We responded to 331 requests for passes and as a result distributed 1310 bus passes to seniors.

Provide individual assessment by appointment or One-on-One travel training to 200 Seniors
We provided consultation to 270 individuals (29% self- identified as ‘disabled’).

Refer 200 Seniors/Family Members to transportation and Assist with Registration

Number of referrals: 351

Number assisted with registration: 128 clients were assisted with Taxi Voucher renewals and we enrolled 68
new clients into the program.

Coordinate 6 workshops with City Officials, Transportation Providers, Community Members and other
Stakeholders in North County and South County Communities

Meetings include:

July 28 meeting with the Mobility Advisory Committee (Via Zoom)
August 5 Met with ITN Executive Director & City of Soledad (via Zoom)

August 26 AOA met with ITN Executive Director and City of Soledad (via Zoom)



September 15 AOA met with ITN Executive Director, ITN Country and South County steering committee
members (via Zoom)

October 13 AOA Met with ITN Executive Director, ITN Country, & South County steering committee members
(via Zoom)

October 14 AOA Met with ITN Executive Director, ITN Country, & South County steering committee members
(via Zoom)

November 10 AOA Met with ITN Executive Director, ITN Country, & South County steering committee members
(via Zoom)

November 19 AOA Met with ITN Executive Director, ITN Country, & South County steering committee members
(via Zoom)

December 08 AOA Met with ITN Executive Director, ITN Country, & South County steering committee members
(via Zoom)

December 17 AOA Met with ITN Executive Director, ITN Country, & South County steering committee members
(via Zoom)

January 12 AOA Met with ITN Executive Director, ITN Country, & South County steering committee members (via
Zoom)

January 14 AOA Met with ITN Executive Director, ITN Country, & North County steering committee members (via
Zoom)

February 9 AOA Met with ITN Executive Director, ITN Country, & South County steering committee members (via
Zoom)

February 11 AOA Met with ITN Executive Director, ITN Country, & North County steering committee members
(via Zoom)

March 9 AOA Met with ITN Executive Director, ITN Country, & South County steering committee members (via
Zoom)

March 11 AOA Met with ITN Executive Director, ITN Country, & North County steering committee members (via
Zoom)

April 13 AOA Met with ITN Executive Director, ITN Country, and South County steering committee members (via
ZO0OM)

May 4 AOA Met with ITN Executive Director, ITN Country, and South County Steering committee members (via
ZO0OM)

June 8 AOA Met with ITN Executive Director, ITN Country, and South County Steering committee members (via
ZO0OM)

April 15 AOA Met with Executive Director, ITN Country, and North County Steering committee members (via
ZO0M)



May 6 AOA Met with Executive Director, ITN Country, and North County Steering committee members (via
Z00M)

June 10 AOA Met with Executive Director, ITN Country, and North County Steering committee members (via
ZOOM)

Additional important comments:

AOA and ITN staff launched the ITN Country Transportation Model ‘North Valley Line’ & ‘Valley Line” which are
now operational. AOA continues to recruit volunteers for these projects.

Alliance on Aging’s website (both Spanish and English) is updated weekly which includes transportation services
announcements.

We continue to spread the word of Alliance on Aging’s Transportation Programs on our social media platforms
utilizing a three-prong approach (Facebook, Instagram, and flyers). We concluded this report period with 1,608
Facebook subscribers and 373 Instagram subscribers.



