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FY22-23 (July 1, 2022 – June 30, 2023) 

1. Conduct ten trainings with goal to train 100 individuals 

Date, Organization, number of attendees: 

The Transportation Coordinator, Maribel Trejo, provided nine training presentations and 

reached a total of 132 individuals. 

 

2. Maintain a comprehensive list of senior transportation resources 

Our transportation resource list is updated to reflect changes as needed.  

 

3. Attend 40 Community Events/Sites to Distribute 1350 Flyers/Marketing Materials to 1500 

Seniors/Family Members (20 events/sites in North County & South County) 

In Fiscal Year 22-23, we were participated in 144 Community Events. 

Transportation staff conducted weekly outreach at Taylor Farms Wellness Clinic in Gonzales 

every Tuesday of the month from 9am-1pm.  

Our staff participated in The Meals on Wheels Salinas Valley congregate luncheons held each 

month in Soledad, Gonzales, Greenfield, King City, and Castroville.  

The Transportation Coordinator participated in outreach during the Tax Preparation season 

through our program ‘Tax Counseling for the Elderly’. 

Additionally, we distributed 6283 Flyers county-wide.  

 

Distribute 900 bus passes to at least 250 Seniors 

Number of Passes Purchased: 2444 five dollar ‘Discount Pass’ and 350 ten dollar ‘Day Pass’ 

Number of passes distributed to Number of Senior recipients: 1702 passes were distributed. 

The balance of purchased bus passes were distributed in fiscal year 23-24. 

4. Provide individual assessment by appointment or One-on-One travel training to 200 Seniors 

We provided an individualized assessment to 172 seniors. 

42% self-identify as ‘disabled’. 

5. Refer 200 Seniors/Family Members to transportation and Assist with Registration 

Number of referrals: 229 referrals  

Number assisted with registration: we enrolled 62 seniors in Taxi Voucher program. 



We assisted 42 seniors with completion of Rides application. We assisted 2 seniors with ITN 

enrollment and a wide array of other transportation options including Call The Car; Freedom 

Medical and Good News Medical Transport. 

6. Coordinate 6 workshops with City Officials, Transportation Providers, Community Members 

and other Stakeholders in North County and South County Communities  

 

A total of 15 workshops were conducted. 

South County Meetings include: July 6, August 3, September 7, October 5, December 7 (2022) 

and February 1, March 24, April 5 (2023) AOA met with ITN Executive Director, ITN Country, and 

South County steering committee members (via ZOOM) 

North County Meetings include: July 8, August 5, September 2, October 14, December 9, (2022) 

and February 3, April 7 (2023) AOA met with ITN Executive Director, ITN Country, and South 

County steering committee members (via ZOOM) 

Additional important comments: 

At the HUB, seniors become intrigued with all program’s information and flyers. Transportation 

staff conduct one-on-one services with seniors after they have the opportunity to explore our 

HUB and learn about other programs within our service umbrella. Once touring our new area, 

many clients immediately receive an individualized session – no appointment necessary. 

Our HUB office has been a good venue to educate our community about transportation and 

what we have to offer.  

 

An electronic newsletter gets sent out once or twice per month to 4,431 people. Our Facebook 

currently has 743 followers and Instagram with 395 subscribers. We continue our goal to reach 

those in our community using our three-prong approach. 


